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As
required

by
Iow

a
Adm

inistrative
Rule

“199
22.6(476)

Standards
of

Q
uality

of
Service”,

the
local

services
provided

by
M
illValley

W
ireless

are
provided

under
internalcom

pany
operating

procedures
w
hich

are
in
com

pliance
w
ith

applicable
Iow

a
U
tility

Board
ordersand

rulesincluding:

22.6(1)
Service

connection.
Each

localexchange
utility

using
its

facilities
to

provide
service

shall
m
ake

allreasonable
efforts

to
m
aintain

a
five

business
day

standard
for

prim
ary

connection
service

or
w
ithin

the
custom

er
requested

service
connection

date.
Allreasonable

efforts
to

m
aintain

the
above

standard
shallbe

m
easured

by
the

follow
ing:

a.
Eighty

five
percentofallcustom

ers
provided

service
w
ithin

five
business

days
ofthe

requestor
the

custom
er

requested
date,w

hicheverislater.
Com

pliance
w
illbe

m
easured

based
on

a
three

m
onth

rolling
average.

b.
N
inety

five
percentofallcustom

ers
provided

service
w
ithin

ten
business

days
ofthe

requestor
the

custom
er

requested
date,w

hicheverislater.
Com

pliance
w
illbe

m
easured

based
on

a
three

m
onth

rolling
average.

c.
N
inety

nine
percentofallcustom

ers
provided

service
w
ithin

30
business

days
ofthe

requestor
the

custom
er

requested
date,w

hicheverislater.
Com

pliance
w
illbe

m
easured

based
on

a
three

m
onth

rolling
average.

22.6(2)
Held

orders.
a.

During
such

period
oftim

e
as

a
localexchange

utility
using

its
facilities

to
provide

service
m
ay

notbe
able

to
supply

prim
ary

telephone
service

to
prospective

custom
ersw

ithin
five

businessdaysafter
the

date
applicantdesires

service,the
telephone

utility
shallkeep

a
record,by

exchanges,show
ing

the
nam

e
and

address
of

each
applicant

for
service,

the
date

of
application,

the
date

that
service

w
as

requested,and
the

class
ofservice

applied
for,togetherw

ith
the

reason
forthe

inability
to

provide
new

service
to

the
applicant.

b.
W
hen,because

ofa
shortage

offacilities,a
utility

is
unable

to
supply

prim
ary

telephone
service

on
the

date
requested

by
applicants,first

priority
shallbe

given
to

furnishing
those

services
w
hich

are
essentialto

public
health

and
safety.

In
casesofprolonged

shortage
orotherem

ergency,the
board

m
ay

require
establishm

entofa
priority

plan,subjectto
its approvalforclearing

held
orders,and

m
ay

request
periodic

reportsconcerning
the

progressbeing
m
ade.

c.
W
hen

the
localexchange

utility
using

itsfacilitiesto
provide

service
failsto

provide
prim

ary
local

exchange
service

to
any

custom
errequesting

service
w
ithin

15
business

days,the
localexchange

utility
shallprovide

the
custom

er
w
ith

an
alternative

form
ofservice

untilprim
ary

localexchange
service

can
be

provided.
The

alternative
form

of
service

provided
shallbe

w
ireless

telephone
service

unless
the

custom
eragreesotherw

ise.
d.

Ifan
alternative

form
ofprim

ary
service

is
provided,the

localexchange
utility

is
authorized

to
charge

the
custom

erthe
regularrates

(ifapplicable)forthe
alternative

prim
ary

service
ordered,ifsuch

rates
are

less
than

the
regulated

rate
forprim

ary
localexchange

service.
O
therw

ise,the
custom

er
w
ill

be
charged

the
regulated

rate
forprim

ary
localexchange

service.
W
here

an
alternative

form
ofservice

is
im

possible
to

provide,
the

facilities
based

local
exchange

utility
shall

w
aive

all
usual

installation
charges

and,once
prim

ary
localexchange

service
is
provided,shallcreditthe

custom
er’s

accountin
an

am
ount

equalto
the

pro
rata

m
onthly

prim
ary

local
exchange

charge
for

each
day

service
w
as

not
provided.
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22.6(3)
Service

interruption.
a.

Each
telephone

utility
using

its
facilities

to
provide

prim
ary

service
shallm

ake
allreasonable

efforts
to

prevent
interruptions

ofservice.
W
hen

interruptions
are

reported
or

found
by

the
utility

to
occur,the

utility
shallreestablish

service
w
ith

the
shortest

possible
delay.

Priority
shallbe

given
to

a
residential

custom
er

w
ho

states
that

telephone
service

is
essential

due
to

an
existing

m
edical

em
ergency

of
the

custom
er,

a
m
em

ber
of

the
custom

er’s
fam

ily,
or

any
perm

anent
resident

of
the

prem
isesw

here
service

isrendered.
Allreasonable

effortsshallbe
m
easured

by
the

follow
ing:

(1)
Eighty

five
percentofallout

ofservice
trouble

reportscleared
w
ithin

24
hours.

Com
pliance

w
ill

be
m
easured

based
on

a
three

m
onth

rolling
average.

(2)
N
inety

five
percent

of
allout

ofservice
trouble

reports
cleared

w
ithin

48
hours.

Com
pliance

w
illbe

m
easured

based
on

a
three

m
onth

rolling
average.

(3)
O
ne

hundred
percentofallout

ofservice
trouble

reportscleared
w
ithin

72
hours.

(4)
The

response
tim

e
for

allutilities
responsible

to
testand

attem
ptto

correctany
interexchange

trunk
problem

.,except
a
totaloutage,shallbe

w
ithin

24
hours

after
the

problem
is
reported.

If
the

problem
is

not
corrected

w
ithin

that
tim

e,
the

utility
responsible

for
doing

so
shall

keep
all

other
affected

telephone
utilities

advised
as

to
the

current
status

on
a
daily

basis.
For

a
totaloutage,the

response
tim

e
shallbe

im
m
ediate.

b.
Arrangem

ents
shallbe

m
ade

to
have

adequate
personneland

equipm
ent

available
to

receive
and

record
trouble

reportsand
also

to
cleartrouble

ofan
em

ergency
nature

atalltim
es.

c.
Calls

directed
to

the
published

telephone
num

bers
for

service
repair

or
the

business
offices

of
the

telephone
utility

shallbe
acknow

ledge
w
ithin

20
seconds

for85
percentofallsuch

calls
and

w
ithin

40
secondsfor100

percentofallsuch
calls.

d.
If
a
custom

er’s
service

m
ust

be
interrupted

due
to

m
aintenance,

the
utility

shall
notify

the
affected

custom
er,

in
advance,

if
possible.

The
com

pany
shall

perform
the

w
ork

to
m
inim

ize
inconvenience

to
the

custom
erand

strive
to

avoid
interruptionsw

hen
there

isconversation
on

the
line.

e.
Each

telephone
utility

shallkeep
a
w
ritten

record
show

ing
allinterruptions

affecting
service

in
a

m
ajor

portion
ofan

exchange
area

for
a
m
inim

um
ofsix

years.
This

record
shallshow

the
date,tim

e,
duration,tim

e
cleared

and
extent

and
cause

of
the

interruption.
This

record
shallbe

available
to

the
board

upon
request.

f.
W
henevera

trouble
reportis

received,a
record

shallbe
m
ade

by
the

com
pany

and
ifrepeated

w
ithin

a
30

day
period

by
the

sam
e
custom

er,the
case

shallbe
referred

to
an

individualforperm
anent

correction.
g.

W
hen

a
custom

er’s
service

is
reported

or
is
found

to
be

out
of

order,it
shallbe

restored
as

prom
ptly

aspossible.
h.

Each
localexchange

utility
using

its
facilities

to
provide

service
shallm

aintain
its

netw
ork

to
reasonably

m
inim

ize
custom

er
trouble

reports.
The

rate
ofcustom

er
trouble

reports
on

the
com

pany
side

ofthe
dem

arcation
pointw

illnotexceed
fourper100

accesslinesperm
onth

perw
ire

center.
i.

W
hen

a
subscriber’s

service
is

interrupted
and

rem
ains

out
of

service
for

m
ore

than
24

consecutive
hours

afterbeing
reported

to
the

localexchange
com

pany
or

being
found

by
the

com
pany

to
be

out
of

order,
w
hichever

occurs
first,

the
com

pany
shallm

ake
appropriate

adjustm
ents

to
the

subscriber’saccount.
Thisrule

doesnotapply
ifthe

outage
occursasa

resultof:
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(1)
A
negligentorw

illfulacton
the

partofthe
subscriber;

(2)
A
m
alfunction

ofsubscriber
ow

ned
telephone

equipm
ent;

(3)
DisastersoractsofGod;or

(4)
The

inability
ofthe

com
pany

to
gain

accessto
the

subscriber’sprem
ises.

The
adjustm

ent,eithera
directpaym

entora
billcredit,shallbe

the
proportionate

partofthe
m
onthly

charges
forallservices

and
facilities

rendered
inoperative

during
the

interruption.
The

adjustm
entshall

begin
w
ith

the
hour

ofthe
reportordiscovery

ofthe
interruption.

Adjustm
ents

notin
dispute

shallbe
rendered

w
ithin

tw
o
billing

periodsafterthe
billing

period
in
w
hich

the
interruption

occurred.
2.6(4)

Repair
–
m
issed

appointm
ents.

W
hen

a
utility

m
akes

an
appointm

ent
for

installation
or

repair
w
ithin

a
given

range
of

tim
e,and

m
isses

that
appointm

ent
by

over
an

hour,the
custom

er
w
ill

receive
one

m
onth’sprim

ary
localservice

free
ofcharge.

Thisisapplicable
to

each
m
issed

appointm
ent.

2.6(5)
Em

ergency
operation.

a.
Each

telephone
utility

shallm
ake

reasonable
provisions

to
m
eet

em
ergencies

resulting
from

failuresofpow
erservice,clim

ate
control,sudden

and
prolonged

increasesin
traffic,illness

ofoperators,
or

from
fire,explosion,w

ater,storm
,or

acts
of

God,and
each

telephone
utility

shallinform
affected

em
ployees,at

regular
intervals

not
to

exceed
one

year,of
procedures

to
be

follow
ed

in
the

event
of

em
ergency

in
orderto

preventorm
itigate

interruption
orim

pairm
entoftelephone

service.
b.

Allcentraloffices
shallhave

adequate
provision

forem
ergency

pow
er.

Each
centraloffice

shall
contain

a
m
inim

um
of

tw
o

hours
of

battery
reserve.

For
offices

w
ithout

perm
anently

installed
em

ergency
pow

erfacilities,there
shallbe

access
to

a
m
obile

pow
erunitw

ith
enough

capacity
to

carry
the

load
w
hich

can
be

delivered
on

reasonably
shortnotice

and
w
hich

can
be

readily
connected.

c.
An

auxiliary
pow

er
unit

shallbe
perm

anently
installed

in
alltollcenters

and
at

allexchanges
exceeding

4,000
accesslines.

d.
Each

localexchange
utility

shallm
aintain

and
m
ake

available
for

board
inspection,its

current
plans

for
em

ergency
operations,

including
the

nam
es

and
telephone

num
bers

of
the

localexchange
utility’sdisasterservicescoordinatorand

alternates.
2.6(6)

Businessoffices.
a.

Each
localexchange

utility
shallhave

one
or

m
ore

business
offices

or
custom

er
service

centers
staffed

to
provide

custom
er

access
in

person
or

by
telephone

to
qualified

personnel,
including

supervisory
personnelw

here
w
arranted,to

provide
inform

ation
relating

to
services

and
rates,accept

and
process

applications
for

service,explain
charges

on
custom

er’s
bills,adjust

charges
m
ade

in
error,

and,
generally,

to
act

as
representatives

of
the

local
exchange

utility.
If
one

business
office

serves
severalexchanges,tollfree

calling
from

those
exchangesto

thatoffice
shallbe

provided.
b.

U
pon

the
closing

ofany
localexchange

utility’spublic
businessoffice,the

com
pany

m
ustprovide

to
the

board,in
w
riting,atleast30

dayspriorto
the

closing
ofthe

office
the

follow
ing

inform
ation:

(1)
The

exchange(s)and
com

m
unitiesaffected

by
the

closing;
(2)

The
date

ofthe
closing;

(3)
A
listing

ofotherm
ethods

and
facility

locations
available

forpaym
entofsubscriber’s

bills
in

the
affected

exchanges;and
(4)

A
listing

ofotherm
ethodsand

locationsavailable
forobtaining

public
businessoffice

services.

M
illValley

W
irelesscertifiesithascom

plied
w
ith

these
requirem

entsand
those

ofthe
FCC

including
Lifeline

Requirem
entsand

Custom
erProprietary

N
etw

ork
Inform

ation
(CPN

I)rules.
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M
illValley

W
irelesspursuantto

Iow
a
Adm

inistrative
Rule

“199
22.6(5)a

d
Em

ergency
O
peration”

has:

Established
reasonable

provisionsto
m
eetem

ergenciesresulting
from

failuresofpow
er

service,clim
ate

control,sudden
and

prolonged
increasesin

traffic,illnessofoperators
orfrom

fire,explosion,w
ater,storm

,oractsofGod
including

provisionsforem
ergency

pow
erthatm

eetorexceed
the

rule
requirem

entto
provide:

o
A
m
inim

um
oftw

o
hoursofbattery

service
in
each

centraloffice.
o

A
perm

anently
installed

pow
erunitin

exchangesexceeding
4,000

lines.
o

M
obile

pow
erunitsthatcan

be
delivered

on
shortnotice

and
w
hich

can
be

readily
connected

in
officesw

ithoutinstalled
em

ergency
pow

erfacilities.

Hasinform
ed

em
ployeesasto

the
proceduresto

be
follow

ed,including
reasonable

rerouting
oftraffic

around
dam

aged
facilitiesand

the
deploym

entofem
ergency

pow
er

in
the

eventofem
ergency

in
orderto

preventorm
itigate

interruption
orim

pairm
entof

telecom
m
unicationsservice.

Hascurrentplan
available

ofem
ergency

operationsforboard
inspection

and
the

plan
contains:

o
N
am

esand
telephone

num
bersofthe

telephone
com

pany’sdisasterservice
coordinatorand

alternates.
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The W
ireline C

om
petition B

ureau’s m
ost recent reasonable com

parability benchm
ark for voice 

services is $47.48, w
hich includes the federal subscriber line charge (“SLC

”). 

M
ill V

alley W
ireless offers only w

ireless voice services at a rate of $40.00, under the w
ireline 

benchm
ark.
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M
illValley

W
ireless’Lifeline

service
offeringsare

listed
in
theirLocalService

Catalog.

AllLifeline
subscribersm

ustm
eetthe

term
sand

conditionsofFederalLifeline
Eligibility

Rules.

M
ill

Valley
W
ireless

does
adhere

to
all

Federal
Lifeline

eligibility
rules

and
regulations

as
w
ell

as
Iow

a
Adm

inistrative
Code

“199
39.6(476)

–
U
niversal

Service
Support

for
low

incom
e

consum
ers

(Lifeline
program

and
TribalLink

U
p
program

)”
w
hich

states:

199—
39.6(476)U

niversalservice
supportforlow

incom
e
consum

ers(Lifeline
program

and
Tribal

Link
U
p
program

).
39.6(1)

Carrier
obligation

to
offer

Lifeline.
Pursuant

to
47

CFR
§
54.405,

w
hich

specifies
the

Lifeline
obligations

of
eligible

telecom
m
unications

carriers,
all

eligible
telecom

m
unications

carriers
m
ust

m
ake

available
Lifeline

service,as
defined

in
47

CFR
§
54.401,to

qualifying
low

incom
e
consum

ers,defined
as

consum
ersw

ho
m
eetthe

qualificationsforLifeline
asspecified

in
47

CFR
§54.409.

39.6(2)
Custom

er
notification.

Eligible
telecom

m
unications

carriers
shall

include
a
description

of
their

Lifeline
offerings

or
discounts

in
their

residentialservice
agreem

ents.Eligible
telecom

m
unications

carriers
shallprovide

the
board

w
ith

inform
ation

abouttheirresidentialservice
agreem

ents
upon

request.
Eligible

telecom
m
unications

carriers
shall

publicize
the

availability
of

Lifeline
service

in
a
m
anner

reasonably
designed

to
reach

those
likely

to
qualify

forservice
asrequired

by
47

CFR
§
54.405(b).

39.6(3)Consum
er

qualification
for

Lifeline.To
constitute

a
qualifying

low
incom

e
consum

er,a
consum

er’s
household

incom
e
as

defined
in

47
CFR

§
54.400(f)and

(h)m
ustbe

atorbelow
135

percentofthe
federal

poverty
guidelines

fora
household

ofthatsize
orsuch

percentage
as

m
ay

be
determ

ined
by

the
FCC

orthe
consum

er,one
or

m
ore

ofthe
consum

er’s
dependents,or

the
consum

er’s
household

m
ust

participate
in

one
of

the
follow

ing
federalassistance

program
s:M

edicaid;Supplem
entalN

utrition
Assistance

Program
;

Supplem
entalSecurity

Incom
e;FederalPublic

Housing
Assistance

(Section
8);Low

Incom
e
Hom

e
Energy

Assistance
Program

;
N
ationalSchoolLunch

Program
’s

free
lunch

program
;
or

Tem
porary

Assistance
for

N
eedy

Fam
ilies.

A
consum

er
w
ho

lives
on

triballands
is
eligible

for
Lifeline

service
as

a
qualifying

low
incom

e
consum

erifthe
consum

erm
eets

the
qualifications

forLifeline
specified

in
47

CFR
§
54.409(a)orif

the
consum

er,one
or

m
ore

of
the

consum
er’s

dependents,or
the

consum
er’s

household
participates

in
one

ofthe
follow

ing
tribalspecific

federalassistance
program

s
specified

in
47

CFR
§
54.409(b):Bureau

of
Indian

Affairsgeneralassistance;tribally
adm

inistered
Tem

porary
Assistance

forN
eedy

Fam
ilies;Head

Start
(only

those
householdsm

eeting
itsincom

e
qualifying

standard);orthe
Food

Distribution
Program

on
Indian

Reservations.A
consum

er
m
ay

only
receive

Lifeline
service

from
one

telephone
provider

per
household.

39.6(4)Determ
ination

ofsubscribereligibility.Iow
a
eligible

telecom
m
unications

carriers
are

responsible
for

establishing
consum

er
eligibility

for
Lifeline

assistance.
Iow

a
eligible

telecom
m
unications

carriers
shall

ensure
that

their
Lifeline

subscribers
are

eligible
to

receive
Lifeline

services
in

accordance
w
ith

47
CFR

§54.410.Eligible
telecom

m
unicationscarriersshall:

a.Im
plem

entpolicies
and

procedures
forensuring

thattheirLifeline
subscribers

are
eligible

to
receive

Lifeline
services;
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b.
Confirm

a
subscriber’s

incom
e
based

or
program

based
eligibility

according
to

47
CFR

§
54.410(b)

or(c);c.
Provide

prospective
subscribers

Lifeline
certification

form
s
that

com
ply

w
ith

47
CFR

§
54.410(d);

andd.
Recertify

allsubscribers’Lifeline
eligibility

annually
and

at90
day

intervals(w
here

subscribershave
provided

a
tem

porary
address)in

accordance
w
ith

47
CFR

§
54.410(f)and

(g).
39.6(5)

Annualcertifications
by

eligible
telecom

m
unications

carriers.Eligible
telecom

m
unications

carriers
shall

m
ake

and
subm

it
to

the
U
niversal

Service
Adm

inistrative
Com

pany
(U
SAC)

annual
certifications

relating
to

the
Lifeline

program
as

required
by

47
CFR

§
54.416.Eligible

telecom
m
unications

carriers
shall

file
their

annualLifeline
certifications

w
ith

the
board

as
provided

in
39.7(1)“a”

and,ifapplicable,w
ith

the
relevanttribalgovernm

ents.
39.6(6)

TribalLink
Up.

A
telecom

m
unications

carrier
receiving

high
cost

support
on

tribal
lands

that
is

offering
the

TribalLink
U
p
assistance

program
,as

defined
in

199—
39.2(476),to

eligible
residents

oftribal
lands,

as
defined

in
47

CFR
§
54.400(e),

m
ust

provide
(1)

a
100

percent
reduction

of
the

custom
ary

connection
charge

for
com

m
encing

service
at

a
subscriber’s

residence,
and

(2)
a
deferred

schedule
of

interest
free

paym
entsforthe

connection
charge,pursuantto

47
CFR

§
54.413.Priorto

enrolling
an

eligible
residentoftriballands

in
the

TribalLink
U
p
program

,an
ETC

m
ustobtain

from
the

residenta
certification

form
thatcom

pliesw
ith

47
CFR

§
54.410.

39.6(7)
Audits.

Eligible
telecom

m
unications

carriers
shall

file
w
ith

the
board

finalized
reports

of
audits

involving
the

audited
ETC’s

operations
in

Iow
a
conducted

pursuant
to

47
CFR

§
54.420

requiring
low

incom
e
program

audits.The
auditreports

w
illnotbe

considered
ordeem

ed
confidential.The

auditreports
shallbe

filed
w
ith

the
board

w
ithin

30
daysofissuance

ofthe
finalauditreport.






